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2010 BUDGET BRIEFING NOTE 
2010 Staff Recommended Operating Budget –New & 
Enhanced Services  
 
Issue/Background: 
 
This briefing note summarizes the New and Enhanced Services proposed in the 2010 Staff 
Recommended Operating Budget. Appendix A summarizes recommended new and enhanced 
services along with funding sources by City Program, Agency, Board and Commission (ABC) 
and Appendix B lists all recommended new and enhanced initiatives.  
 
Key Points: 
 
 New and Enhanced Services included in the 2010 Staff Recommended Operating Budget 

total $51.626 million gross and $1.511 million net.  
 
 The 2010 Staff Recommended New and Enhanced Services have been categorized into four 

broad areas as follows and are outlined in Table 1 below: 
 

 New/Enhanced Services Funded from City’s Own Sources – total $16.923 million 
gross and $10.741 million net. The net expenditure requirement is mainly for Toronto 
Transit Commission ($9.280 million) and Information and Technology ($1.540 million). 
 

 New/Enhanced Services Funded by Grants and Transfers – total $18.894 million 
gross and $0 net.  

 
 New User Fees will generate revenues totalling $10.064 million and, after offsetting 

gross expenditures of $0.834 million, will generate net revenue of $9.230 million in 
2010.  
 

 Capital Project Delivery – total $14.976 million gross will be fully funded from the 
2010 – 2019 Approved Capital Budget and Plan. Funds are provided for capital positions 
to deliver approved capital projects.  

 
 Funding of $9.280 million gross and net is allocated to Recommended New and Enhanced 

services for the Toronto Transit Commission.  This funding will be used for additional route 
supervisors, Pass Vending Machine maintenance, Attendance Management and Health and 
Safety initiatives, IT staff and improving subway cleanliness.  
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($000s)
Gross 

Expenditure Revenue
Net 

Expenditure

Services Funded from City Own 
Source Revenues 16,922.6 6,182.0 10,740.6
Services Funded by Grants and 
Transfers 18,893.7 18,893.7 0.0

New User Fees 833.6 10,063.5 (9,229.9)

Capital Project Delivery 14,975.6 14,975.6 0.0

Total:  51,625.5 50,114.8 1,510.7

2010 Operating Budget - Recommended New and Enhanced Services 
by Category

Table 1

 
 

 New and enhanced services funding of $5.523 million gross and $1.540 million net is 
recommended for Information & Technology for staff to deliver capital projects in the 2010 - 
2019 Approved Capital Budget and Plan; the Risk Management Information System Upgrade 
and the Accounts Payable Process Improvements; and the cost of SAP license fees for 
accounting, budgeting, payroll, Human Resources, work order management, purchasing and 
inventory management purposes for the City.  

 
 For more information on users fees, please refer to the Changes to Existing User 

Fees/Charges and New User Fees/Charges in the 2010 Recommended Operating Budget 
briefing note at http://www.toronto.ca/budget2010/pdf/briefingnote_2010_userfees.pdf.  

 
 Further details on the New and Enhanced Services of each City Program/ABC can be found 

in the 2010 Operating Budget Analyst Briefing Notes at 
http://www.toronto.ca/budget2010/analystnotes_operating.htm.  

 

http://www.toronto.ca/budget2010/pdf/briefingnote_2010_userfees.pdf
http://www.toronto.ca/budget2010/analystnotes_operating.htm
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Attachments: 
 
Appendix 1 – 2010 Recommended Operating Budget: New/Enhanced  
Appendix 2 – 2010 Operating Budget – Recommended New and Enhanced Services  
 
 
Prepared by:  Emily Fan, Financial Planning Division, 419-392-2991, 

efan@toronto.ca  
 
Further information:  Bert Riviere, Manager, Financial Planning Division, 416-397-4227,  
 briviere@toronto.ca  
 
Date:    March 2, 2010  



CITY OF TORONTO
2010 RECOMMENDED OPERATING BUDGET

NEW / ENHANCED 

(In $000's)

Citizen Centred Services "A"
Economic Development & Culture 40.0 40.0 0.0
Long Term Care Homes & Services 809.3 809.3 0.0
Parks, Forestry & Recreation 3,109.3 5,309.5 (2,200.2)
Shelter, Support & Housing Administration 378.8 378.8 0.0
Toronto Employment & Social Services 16,160.4 16,160.4 0.0
3-1-1 Customer Service Strategy 236.0 236.0 0.0

Sub-Total Citizen Centred Services "A" 20,733.8 22,934.0 (2,200.2)

Citizen Centred Services "B"
Fire Services 145.6 4,890.4 (4,744.8)
Municipal Licensing & Standards 0.0 195.0 (195.0)
Technical Services 1,447.6 2,156.3 (708.7)
Toronto Building 1,299.9 1,299.9 0.0
Transportation Services 688.0 1,989.2 (1,301.2)

Sub-Total Citizen Centred Services "B" 3,581.1 10,530.8 (6,949.7)

Internal Services
Office of the Chief Financial Officer 2,685.0 2,685.0 0.0
Office of the Treasurer 2,606.0 2,981.0 (375.0)
Facilities & Real Estate 1,352.3 1,352.3 0.0
Information & Technology 5,522.5 3,982.5 1,540.0

Sub-Total Internal Services 12,165.8 11,000.8 1,165.0

City Manager
City Manager's Office 1,140.0 1,140.0 0.0

Sub-Total City Manager 1,140.0 1,140.0 0.0

Other City Programs
City Clerk's Office 370.0 383.7 (13.7)
Legal Services 353.3 353.3 0.0

Sub-Total Other City Programs 723.3 737.0 (13.7)

Accountability Offices
Auditor General's Office* 43.6 0.0 43.6
Office of the Ombudsman* 191.8 0.0 191.8

Sub-Total Council Appointed Programs 235.4 0.0 235.4
TOTAL - CITY OPERATIONS 38,579.3 46,342.5 (7,763.2)

Agencies, Boards and Commissions
Toronto Public Health 3,194.7 3,194.7 0.0
Heritage Toronto 10.0 10.0 0.0
Theatres 250.0 250.0 0.0
Toronto Zoo 175.6 181.8 (6.2)
Toronto & Region Conservation Authority 85.8 85.8 0.0
Toronto Transit Commission - Conventional 9,280.1 0.0 9,280.1
Toronto Police Service 50.0 50.0 0.0
TOTAL - AGENCIES, BOARDS AND COMMISSIONS 13,046.2 3,772.3 9,273.9

TOTAL LEVY OPERATING BUDGET 51,625.5 50,114.8 1,510.7

*These estimates reflect the Auditor General's and Ombudsman's budget requests. These requests will be 
considered by the Budget Committee at its Wrap-Up meeting on March 12, 2010.

APPENDIX A

Revenue
Gross

Expenditure
Net

Expenditure
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