311 Work Order Management system: 5, 9, 15, 21
accessibility: 2, 4,5, 7,90, 12, 18

climate change: 3, 9, 11, 17, 18, 23, 27

Clean and Beautiful City: 7

Climate Change, Clean Air and Sustainable Energy Action Plan: 3, 11, 23, 27
Commemorative Tree and Bench Prograni8;,

Community Health and Wellness: 12 *not mentioned el sewhere

community recreation/programming: 5, 10, 15

deferral of funds for Intercultural Youth & DivetgiOutreach, and Community
Engagement programs: 4, 16,
deferral of ravine and watercourse maintenanceaceexpansion: 4, 10

expenditure growth: 2, 4, 14, 15,

family day (statutory holiday): 121-22

ferries — new waterfront safety legislation: 29311
Five-year Recreation Service PlaniQ,

future impacts (Budgets starting in 2010):4,15, 16, 21

gapping (re. divisional support functions): 20

holiday pay: 21-22
harmonization, human resources: 9, 15

infrastructure, parks and park amenities (maintateaof): 2, 5, 9, 13
merit and step adjustments to staff compensatiof; 25, 16, 20

new positions: 4, 11, 14-15%there a contradiction between pp 4 and 14, or am|
misunder standing something?

Our Common Grounds (15 year action plan): 7, 9, 23
overtime: 3, 13, 15, 22

Parks Service Plan: 2, 10
Permit increase: £1
Permit admin fee: 819, 21

reduction in recreation client support staff: 4, 2%
reduction of one week for seasonal staf2@,
reduction in funding, golf: 4, 1&0

reduction of fuel consumption: 181

restructuring divisional support functions: 4, 26,



Security: 220, 27

unachievable revenue targets: 2, 13,
unrealized revenues: 3, 14, 21,
urban forestry: 2, 3, 4-5, 5, 8, 10, 11, 17-1819822-26, 27,

“Welcome policy”: 4, 5,10-11, 18,

Waste management:

Waste Diversion Stragegy: 20,

Water Efficiency Plan:28-29

“Wonderful Waterfront” development: 2, 3, 8, 10, 14, 15,



